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Fallon Surveys 
REPEAT QUESTION 
Generally speaking, would you say that Upper Arlington is going in the right direction, or has it gotten off onto the wrong track? 
Survey Detail Date Right Track % Wrong Track % Mixed % Unsure % 
Lane Avenue Business Area December 2018 72.1% 13% 4.4% 10.6% 
Data shared by Schools October 2017 69.4% 13.8% 5.1% 11.8% 
Data shared by Schools May 2017 71.7% 15.4% 4.6% 8.3% 
Data shared by Schools April 2017 73.7% 17.7% 1.8% 6.8% 
Solid Waste (?) September 2016 65.6% 26.8% 2.0% 5.6% 
911/Dispatching June 2016 66.2% 18.8% 4.9% 10.1% 
Data shared by Schools September 2014 69.3% 17.2% 4.8% 8.6% 
Issue 23 July 2014 60.3% 26.4% 5.3% 8% 
MSC Zoning Issue July 2014 58% 27.4% 4.2% 10.4% 
 
 
Community Surveys 
REPEAT QUESTION 
Overall, are you satisfied or dissatisfied with the way things are going in Upper Arlington at this time? 
Survey Date Somewhat/Very Satisfied % Neither Somewhat/Very Dissatisfied 
Summer 2017 85%  5% 9% 
Fall 2013 91%  n/a 9% 
 
USE OF PARAPHRASED VERSION OF FALLON QUESTION 
Would you say that Upper Arlington is going in the right direction, or has it gotten off onto the wrong track? 
Survey Date Right Track % Wrong Track % Unsure % 
Summer 2017 52% 18% 31% 


